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Easy Read 

links 

This word 
means…. 

This is an Easy Read version of some 
information. It may not include all of 
the information but it will tell you 
about the important parts. 

This Easy Read booklet uses easier 
words and pictures. Some people may 
still want help to read it. 

Some words are in bold - this means 
the writing is thicker and darker. 
These are important words in the 
booklet. 

Sometimes if a bold word is hard to 
understand, we will explain what it 
means. 

Blue and underlined words show links 
to websites and email addresses. You 
can click on these links on a 
computer. 
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About this booklet 

Safer 

Central and Cecil (C&C) is part of 
Aster Group. Aster Group owns and 
manages lots of homes and buildings 
in London and the South of England. 

We gave you this booklet because you 
live in one of our high-rise buildings. 

High-rise buildings are tall buildings 
with lots of floors. 

The Government has made some new 
rules about how we should make our 
high-rise buildings safer to live in. 

This booklet explains how we will talk 
to you about safety in your building. 

We call this our 
Residents Engagement Plan. 
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About our plan 

Safer 

Safer 

Safety 

Our goals 
Our plan will help you feel safer by: 

• Explaining how we will tell you 
about what we want to do to make 
your building safer. 

• Explaining to you how you can help 
us make decisions about safety. 

• Explaining what you can do to help 
make your building safer. 

• Explaining how you can tell us if you 
have a complaint about safety. 

• Making it easier for you to find and 
understand information about your 
building’s safety. 
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Newsletter 

How we will tell you 
about building safety 
We will tell you about safety in your 
building in lots of different ways like: 

• In meetings. 

• On electronic noticeboards. 

• In Building Safety Newsletters. 

• On the C&C website. 
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12 
Update 

Building Safety 
Record 

2 

1

We will also share information about 
your building’s safety by sending you 
a copy of the Building Safety Record. 

The Building Safety Record is a 
document that explains things like 
what we are doing to keep all of our 
buildings safe. 

We will update the Building Safety 
Record every 12 months. 

Finding out more 
If you ask to look at more information 
about the safety of your building, we 
will: 

• Tell you we have seen your message 
in 2 days or less. 

• Either give you the information you 
asked for or explain why we cannot 
share the information in 1 month or 
less. 
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Changes 

If we need to make any 
changes 
If we need to make big changes to 
your building, we will do things like: 

• Tell you about the changes and how 
they could affect you before they 
happen. 

• Have a meeting so you can find out 
more about the changes. 

We will not tell you about small 
changes like quick repairs. 

If we need to make any changes in 
your home, we will talk to you to 
arrange a time to go to your home. 
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Change 

I think… 

Checking if the plan is
working 
We will do a review to check if our 
plan is working by doing things like: 

• Listening to what you think about 
our plan for at least 3 weeks when it 
is reviewed. 

• Looking at how many complaints 
about safety we get. 

We will do a review: 

• At least every 2 years. 

• If we make a big change or 
something very unsafe happens in 
your building. 
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How you can help us 

Telling us what you 
think 
We want you to tell us things like: 

• What you think about what we are 
doing to keep your building safe. 

Safe 

Safer 

• How safe you feel in your building. 

• What you think we should do to 
make your building safer. 

• If you are worried that something in 
your building is not safe. 
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Change 

You should also tell us if we: 

• Have not fixed a safety problem you 
told us about. 

• Did not tell you about big changes 
in your building. 

How to tell us what you 
think 
If you want to make a complaint 
about safety, you can tell your Service 
Officer or contact us by: 

• Phone: 020 7922 5300 

• Email: contact-us@ccht.org.uk 
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What we 
have done 

10 

Safer 

If you make a complaint about a 
safety problem, we will: 

• Tell you we have seen your 
complaint in 5 days or less. 

• Tell you how we will fix the problem 
in 10 days or less. 

• Write to you to tell you what we 
have done to fix the problem. 

You can tell us about what you think 
by joining the Building Safety 
Resident Group. 

The Building Safety Resident Group is 
a group of our staff members and 
residents who work together to find 
out how to make our buildings safer. 
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What you should do to 
keep your building safe 
We will tell you about things you 
should do to make your building safer 
like: 

• Keeping your home clean and tidy. 

• Making sure that nothing blocks any 
exits in your home. 

• Checking that your smoke alarms 
are working every month. 

• Keeping fire doors shut. 
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You should also help make your 
building safer by: 

• Throwing away items correctly. 

• Not leaving items in communal 
areas. 

Communal areas are places in your 
building that lots of people use, like 
hallways or stairs. 

• Letting our staff members do safety 
checks in your home. 

• If you smoke, making sure you put 
out cigarettes and throw them 
away safely. 
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You should also help make your 
building safer by: 

• Not playing with safety equipment 
like fire extinguishers or fire alarms. 

• Not using barbecues in any inside 
spaces or on balconies or roof 
terraces. 

If you or someone else does 
something that puts other people in 
danger, we will have to do something 
about it. 
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Find out more 

Safety 

You can find more about what we are 
doing to keep your building safe by 
looking at our website: 
www.ccht.org.uk 

You can also find out more about 
safety in your building at: 

• Our Ada Court webpage: 
www.ccht.org.uk/for-residents/the-
building-safety-act-ada-court/ 

• Our Grace House webpage: 
www.ccht.org.uk/for-residents/the-
building-safety-act-grace-house/ 

• Our Jacqueline House (Oldfield) 
webpage: 
www.ccht.org.uk/for-residents/the-
building-safety-act-oldfield-estate/ 

• Our Vivian Court webpage: 
www.ccht.org.uk/for-residents/the-
building-safety-act-vivian-court/  
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If you want to talk to us about safety 
in your building, you can contact us 
by: 

• Phone: 020 7922 5300 

• Email: contact-us@ccht.org.uk 

This Easy Read booklet was produced by easy-read-online.co.uk 
The booklet includes images licensed from Photosymbols & Shutterstock. 
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