Your 2022-2023 Rent Payment Calendar

We know that calculating your rent payments and
remembering to pay on time can sometimes be difficult. This
guidance is here to help you work out what you should be
paying us and when.

If you have any questions, please contact C&C’s Income Team:

T. 020 7922 5300

E. IncomeManagement@ccht.org.uk

If you pay your rent each week

You should pay weekly rent by the date your rent is charged. If you
don’t, your rent account will show you in arrears. Rent is charged
every Monday.

The rent calendar over the page is for you to use over the 2022-
2023 financial year, starting on 4th April 2022 and ending on the
2nd April 2023. This calendar shows when you will be charged your
weekly rent. You can use it to keep a record of when you have paid
your rent.

If you pay your rent by Direct Debit

We will amend your Direct Debit payment with Allpay from April
2022. You will receive confirmation in writing from Allpay of the new
amount to be collected.
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If you would like to start paying your rent by Direct Debit

We are currently offering all new Direct Debit payers a free Amazon
Fire Tablet when they set up a Direct Debit to pay their rent. If you
are interested, please call or email our Income Team. (NB. This
offer is only open to residents who have not previously paid rent or
service charges by Direct Debit and is subject to availability).

If you are in receipt of Housing Benefit which is paid to C&C on
your behalf

We will notify your Local Authority of your new rent and service
charges. Once they have this information, they will assess your
Housing Benefit claim for the new financial year and write to you to
confirm the details.

If you are in receipt of Housing Benefit which is paid to yourself

You should notify your Local Authority of your new rent and service
charges. Once they have this information, they will assess your
Housing Benefit claim for the new financial year and write to you to
confirm the details

If you are in receipt of Universal Credit

Please ensure you advise the DWP of your new rent charges from on
or after (but not before) 4th April 2022 via your online journal. If you
need further advice regarding this, please contact our Income Team.
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Week Date due Weeks to Amount paid |Date Paid |Week Date Due Weeks to Amount paid | Date Paid
No. collect to No. collect to year
year end end
1 4 April 2022 52 27 3 October 2022 26
2 11 April 2022 51 28 10 October 2022 25
3 18 April 2022 50 29 17 October 2022 24
4 25 April 2022 49 30 24 October 2022 23
5 2 May 2022 48 31 31 October 2022 22
6 9 May 2022 47 32 7 November 2022 | 21
7 16 May 2022 46 33 14 November 2022 |20
8 23 May 2022 45 34 21 November 2022 |19
9 30 May 2022 44 35 28 November 2022 |18
10 6 June 2022 43 36 5 December 2022 |17
11 13 June 2022 42 37 12 December 2022 |16
12 20 June 2022 41 38 19 December 2022 |15
13 27 June 2022 40 39 26 December 2022 | 14
14 4 July 2022 39 40 2 January 2023 13
15 11 July 2022 38 41 9 January 2023 12
16 18 July 2022 37 42 16 January 2023 11
17 25 July 2022 36 43 23 January 2023 10
18 1 August 2022 35 44 30 January 2023 9
19 8 August 2022 34 45 6 February 2023 8
20 15 August 2022 33 46 13 February 2023 |7
21 22 August 2022 32 47 20 February 2023 6
22 29 August 2022 31 48 27 February 2023 |5
23 5 September 2022 30 49 6 March 2023 4
24 12 September 2022 |29 50 13 March 2023 3
25 19 September 2022 |28 51 20 March 2023 2
26 26 September 2022 |27 52 27 March 2023 1




